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Dear Valued Client,
We want to share an important update about our Hilltop branch in Redding.

Our lease at 1335 Hilltop Dr. is expiring, and this location will close permanently at 5 p.m. on
September 30, 2026. Please note, our ATM and night drop services at Hilltop will close slightly earlier
that day at 3 p.m.

We're pleased to continue serving you at our other Redding locations—where the familiar faces from
our Hilltop team will be ready to welcome you.

What This Means for You
After September 30, your account(s) will automatically move to our Redding Downtown branch at
1845 California St., Redding, CA 96001.

¢ No action is required to move your accounts
¢ Your account number(s) will stay the same
¢ You can continue using your checks and debit card(s) as usual

You may also access your account(s) at our second Redding branch at 192 Hartnell Ave. Both locations
offer full-service banking, including drive-thru access, ATMs, night drop, and safe deposit boxes.

As always, you can visit any Plumas Bank location across Northern California and Northern Nevada
for services or manage your account(s) 24/7 via online banking at plumasbank.com.

Safe Deposit Boxes

If you currently have a safe deposit box at the Hilltop branch, please visit us before September 30,
2026 to close your box and remove its contents. We're offering complimentary safe deposit box rental
through September 30, 2027 if you open a box at another Plumas Bank branch.

Loan Payments

There are no changes to your loan payments. Please continue following the instructions on your
monthly payment due notice. As you do today, you can make payments in person at any branch, by
mail, or via automatic online payment.

We’re Here to Help

If you have questions, please visit us at your local Sincerely,

branch or call our Client Resource Center at

888.3PLUMAS (888.375.8627). We're here for you 6 //

every step of the way. an a/d@@ a&& r
Thank you for being a valued Plumas Bank client. Candace Wacker

We appreciate your trust in your local community bank Vice President,

and look forward to serving you for years to come. Branch Administration
& Client Experience

See reverse for additional information.




Visit Redding Downtown or Redding Hartnell branches

Our Hilltop team will remain with Plumas Bank, so you’ll continue to see the same friendly faces
throughout our other locations. The map below shows our two newest Plumas Bank branches in
Redding that are ready to welcome you. View all Plumas Bank locations at plumasbank.com/locations.
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Features of your new banking home

Both of our newest Redding branches offer full-service amenities, including drive-thru access, ATMs,
night drop, safe deposit boxes, and community meeting rooms. While your account(s) will automatically
move to Redding Downtown, you are welcome to bank at any of our locations for your convenience.
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) If you have questions, please visit us at your local branch or call
BAN K , our Client Resource Center at 888.3PLUMAS (888.375.8627).




